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POJTUTEJIEH TENE®OH
10 AOBEPUA

8-800-2000-122 o, NoSEEI

B 2020 200y ommeuaemcsa 10 nem c Havaia pabOTHI JETCKOTO TeyeGoHA MOBEPHUS IO €IUHBIM
obmepoccuiickum Homepom 8-800-2000-122.

[To cocrosnuro Ha 1 sHBapss 2020 roma nHa Homep 8-800-2000-122 moctynuno éonee 9,5 mam
odpawienuli om oemeii u ux pooumenei.

ITo cocrosuuto Ha 01 suBaps 2020 r., kK eAMHOMY HOMEpY NOAKIOYEeHO 218 opranuzamuii B 85
cyobekrax Poccuiickoii @enepannu, B 68 peruonax AeTckuid TeneoH A0BepUs pabOTaeT B KPYrJIOCYTOYHOM
peXUME.

[Icuxonorudeckass MOMOIIL JETAM M TOJIPOCTKAM TaKXKe MPEIOCTABISIIACH CIICIUATNCTAMU CcaiiTa
telefon-doveria.ru. B 2019 roay mncuxoiord oHjaiiH-yata okazand 9,8 melc. onnaiun u ogpaain
Koncynromayuii. Takue KOHCYJIbTAllMM OKAa3bIBAIOTCA TE€M aOOHEHTaM, KOTOpbIE MO KAKUM-TO MPUYMHAM He
MOTYT JO3BOHUTHCSA Ha OOLIEPOCCUMCKUI TeleQOH T0BEpUsl, UMEIOT OIPaHUYEHHUS 37J0POBbs U 1€(DEKTHI peuH,
KOTOPBIM IPOIIE MHCATh, Y€M TOBOPHTb.

Kto ObuT TIepBBIN a00HEHT — peOCHOK MM B3pOCibii? UTo GECIOKOMIO €ro B TOT MOMEHT? DTOTO MBI
pacckazbiBaTh He Oynem: KOHOUJAEHIIUMAJIBHOCTD u3HauanbHO Oblla TIJIaBHBIM YCIIOBHEM paOOThI
CITy’)KOBI DKCTPEHHON MCHXOJIOTHYECKor momoru. OJHO MOXKHO CKa3aTh TOYHO: HAa TOM KOHIIE TPOBOJIA
MO3BOHUBIIMK YCIBIIIAT B OTBET I0JIOC YEIOBEKa, KOTOPBI pealbHO TOTOB BBICIYIIATh U TIOMOYb.

MNPUHIUIIBI PABOTDI:

v" HABUPAETE HOMEP 8-800-2000-122

v' IIPOUCXOJUT ONPEJAEJEHUE PETUOHA, U3 KOTOPOI'O 3BOHST

v 3BOHOK INEPEAJIPECYETCS B CJYXBY BAIIETI'O PETUOHA

v B CJIY/KBE TEJE®OHA JOBEPUS PABOTAIKOT MNPOLIEJIINE
CIHIEHUAJIBHYIO NIOATI'OTOBKY ICUXOJIOI'N-KOHCYJIbTAHTBI.

Obmenue ¢ ncuxonorom adcomotHo AHOHWUMHO: Ha3pBaTh cBOe UMS, (PaMUIIMIO aJpec HUKTO HE
noTpelyeT cueTa 3a pa3roBop, KaKUM Obl IJTMTEIbHBIM OH HE MOJTY4niICs, HE MOCIEYeT:

3BOHOK C JIIOBOT'O MOBMJILHOT'O WJIN CTAIIMOHAPHOT'O TEJIE®GOHA BECILJIATHBI.

C kakumu npoonremamu oopawaromea?

- He 3Haeme, KaK 6eCMu ceds 6 mex iU UHBIX CUMYAUUAX;

- OUeHb HPABUMCA 0€8OUKA UIU MANbUUK, U Bol ne 3naeme, kak npueneus ee (e20) 6Humanue;

- npou3soulesl KOHGIUKM ¢ KeM-MO U3 CIapuux u 6 céaszu ¢ Imum Bac ne nokuoaem mpesoza;

- 6 WKOJ1e nPodaemMa ¢ yuumenamu;

- pooumenu He nonumarom, Bol He 3naeme, Kak cefa ¢ HUMU 6eCmU U 3ACTYIHCUMDb UX YEaAHCEHUE U
noHumanue;

- npousouina ccopa c opyzom (noopyzoii);

- 00udenu 6 wikone (na yiuye, 0oma);

- DonbuULe He X0Uemcsa HUKO020 6U0emb U HU ¢ KeM 00uamaucs;

- Opyz Kypum (ynompeodnsaem ankocoab uiu napkomuxu) u Bet ne 3naeme, xax nomousv emy
uzbasumupca om IMoOU 3a8UCUMOCHIU

- 6bl nonanu 6 Ge36bIXO0HYI0 CUMYAUUIO;

- ucnosimolgaeme mpeeozy, 0eCnoKoUCmaeo;

- He 3Haeme, KaKyo npogeccuro vlopams u Kem cmamas 6 Oyoyuiem u m.n.

be3BbIXOAHBIX cUTyaluid He ObIBaeT!
Ecau BbI IONAJM B TPYAHYIO )KU3HEHHYI0 CUTYallMIO0, HY’KHO He
O0TYAMBATHCS, 4 COCTABUTD IVIAH JAEHCTBUH U AeJIaTh LIATH ISl peaju3aluu
IJIaHA.



